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Getting Out There

Web 103: Successful online
communications for nonprofits

August 25, 2005



Review

& Last workshop, we covered the basics of
Web editing software Macromedia
Dreamweaver MX, such as

«HTML code
& Laying out pages using tables
= Optimizing photos, etc.




This session

=« Learn to use a free program to set up a simple
online sign-up or survey form

= A demonstration of setting up a member emall
using an application service provider

= A look at the online donations service of the
same ASP

« And hear from two experts in Web publishing
about using software available for free on the
Web to reach new audiences and to build
community



Free Web survey

&« Free services such as SurveyMonkey.com exist where
you don’t have to host the survey, but FormMall is an
option if you want a simple survey/sign up form to reside
permanently on your site

« FormMaill is a free, generic form that allows you to set up
an html page with fields that can be formatted into one
email.

= Log onto: http://www.scriptarchive.com/formmail.html to
download FormMalil

= Download FormMail and UnZip it. It’s easy to use.
& Customizing the first few lines of code.




Customizing your sign up form

BEGIN

$OEBUGGING
femulate_matts_code
f=ecure
$allow_empty_ref
fmax_recipients
tmailprog
$postmaster
@referears
@allow_mail_to
@Brecipients
¥recipient_alias

-

fu5rj5b1nf52ndma11 —oi —t -f supporter@greaterochio.org’;
'parey@greaterochio.org’

Owi216.130.3. 208 ecucityc1eve1and.urg greaterohio.orgl;
wi sLUpporter@greaterohio. orgl;

% greateruhiu org'l;

@valid_Env qw(REMOTE HOST REMOTE_ADDR REMOTE_USER HTTP_USER_AGENT);
$1ocale

f{charset '450-8850-1" :

fdate_fmt "Ta, BB Rd, By art BHiEMixs';

f=tyle ‘Aossrms. oss

$no_content
$odouble_spacing
fwrap_text
fwrap_style
faddress_style
$send_confirmation_mai] 03
$confirmation_text = << END _COF_COMFIRMATION'

From: supporter@greaterchio.org

sSubject: form submission

CII—"DI—"D

Thank wou for wour form submission.

EMD_OF _COMFIRMATICHN



Online sign up form

= Example is live at
http://www.greaterohio.org/join/join.htmi

& This line of code on our html page enables the
form to work via email: <form method="post"
action="FormMail.pl">

« Each field in the form follows the same code
format:

<input type="text" name="firstname">

= Make sure the FormMail.pl document is in the
same folder as our html page

& EXtra instructions include adding required fields
and redirect to a custom ‘thank you’ page




Setting up the HTML par

) Macromedia Dreamweaver MX 2004 - [Greater Ohio | Join Us (joinfjoin. html)]
FEN Edit Wieww Insert  Modify  Text Commands Site  window  Help

Common ¥ QE&‘@@'@"'Q

.]'Din.html anks - 0 X
Him Cu:u:le S|:|I|t | || Design | Title: Greater Chio ili_JDil'l Us |<>‘r%\’ M. &.

43 <praspan class="head2">=5upport the Greater Ohio principles</sparns=</p> A
44 <p> To make our wolces heard we need to show state leaders how many of us i
45 <p>Please £fill out the form below to be listed as an official supporter oi-
45 I 4 post on="FormMail.pl™

a7 B " ; 1 i

45
49

100 150
............ ST Suppo & Greater Ohio prnciples
Policy Agenda . ne " i
3 To make our voices heard we need to show state leaders how many of us are committed to change, That is
B . B ¢ why Greater Ohig is seeking your suppart of 3 set of principles that we believe to be the basic deseription ;¢
= VWho's Involved + of the kind of policy change Ohio needs to become great again, 1] |
= = . 1.:
0 Testimonials & Media : |
= GraeeesE R e s ¢ Please fill out the form belnw to be listed as an l:uf'ﬁmal suppor‘ter of the Greater Ohio principles on this
- - T i o P e i et P g ST 1| el P g ) T o S S v S P iy P e Y 3 PPl e ey It Oy iy H s Oyl
£ 3
:: . © RN e e e -
e B ‘Last name
| 3 [Company/organization
T | Joinust
& 4 : |
(= . ! Upcoming Events [Street address | : i bl
<body = <table=> e:tr:: <td> <tablex <tr> <td= =:table:= <hrx <kd> <tablex <tr= <:td:> <farm: |<tabl :=| 995 x 241 - 15K | 3 sec
¥ Properties
,’:j:[ Table 1d Rows [14 | w616 |lpixels ~| CelPad [ | slign [Defadk v | Class | Wone v|
H b Cals |5 H 473 ||pixels | CelSpace Border
R e Bg color I_v | Brdrcolor [ [ ]
= I I Bq Image ! | 3D 1_\.
P Results '

rlﬁ; -iTuruz-_:



Using the form

[N s e L LT T 7 e Lo R M A e L.‘--". |.ﬁ =T R T

|§ Fitkp: ! s, gresterahio.orgjoind join. kkml hd |
Support the Greater Ohio principles

L To rake our voices heard we need to show state leaders how many of us are cammitted to change, That is
Prntiplas why Greater Ohio is seeking your support of a set of principles that we believe to be the basic description

of the kind of policy change Ohio needs to becormne great again,
Policy Agenda
Please fill out the form below to be listed as an official supporter of the Greater Chio principles on this

S Website and in our other publications, vou will also be signed up for our email newsletters,

Who's Involved

Testimonials & Media First name hdare |
i Last name Lefkawitz |
Issue Briefings L |
C / izati EcoCity Cleveland
P Street address 500 Lorain Ave. Ste. 301
Links
City Cleveland |
E . - 000202020200 [HevEang =
Upcoming Events State OH |
Contacts Z1P code 44113 |
Title VWeb Editor |
Ernail :@ecocitycleveland.org !

work phone {optional) 216-961-5020 |

Horme phone (optional) |

Officiall e e
m;g:ﬂ?rhg T & Individual ) organization ) Both

() Please do not publish
my name

Submit



...and the results

B Greater Ohio supporter - Message [Plain Text)

File Edit Miew Inserk Format  Tools  Actions Help

! dReply | @Replytoal | i3 Forward | o o |l | W || 3 X | e - 9 - A | @) H

Frarm: A Marc Lefkawitz
To: supporker@greaterohio.org
o

Subjeck; Greater Chio supporter

' Eéiﬂw.is Eﬂe resuit dE yDur.EEEdbaﬁ&.EDrm. .EE was Sﬁﬁﬁittea Ey
(marclecocityoleveland.org) on Tuesday, August 16, 2005 at 14:36:32

firstname: Marc

lastname: Lefkowitz

organization: Ecolity Clewveland

street: 3500 Lorain Awve. 3te. 301

city: Cleveland

state: 0OH

=zip: 44113

workphone: 216-961-5020

radiobutton: indiwvidual

submit: Submit




b\

b\

Sending Mass email

Application service providers are best
Most take a per transaction fee & monthly

Look for a service that allows you to customize
the look of your page

Resource for selecting mass email and
fundraising: http://www.nten.org/ntc-2005-
surveyfundsm - Includes a comprehensive

matrix of vendors and guestions to ask them.



Email & Fundraising services
—agood idea If;

& Your member list Is larger than a couple
hundred (helps avoid blacklists)

& A large percentage of your members have
emaill (do a mail survey to confirm)

& Also, survey how many have made a
purchase online (will help gauge potential
of online fundraising)

= Demonstration: Groundspring.org




Mass email ASP demo
GROUNDSPRING.OIg  xrossercmummon

EceCity Cleveland
My Account

wain Menu

e Edit Organization s Emailllow
Information

# Edit Organization Contact
s Edit Billing Information EmailNow Help

® iew Billing History

Get month-to-date activity...

| » Zhange Password

l K st
# Welcome Documents . « Getting Started
s Miew Contractis) o Configure Donatehow
& Freguently Acsked Questions | | & View DonateMow Page
& Getting Started and #« “iew Donations

L Suid
e s Select Donatelow Button

# Examples of Emails Sent
to Donors

# Display Button Code




Groundspring

EmailNow Guide | Help | EmailNow Menu | Back to My Account

EcoCity Cleveland
EmailNow

MName Your List

Please enter a descriptive name for your new list, This name will be used to identify the list
within EmailMow as well as to new subscribers and members, The name may contain spaces,
underscores and quotes and can be up to 100 characters in length.

List Name * EcoCity Updates [

l Continue J [Cancel]




Import your list

EcoCity Cleveland
EmailNow

Import Data
List: EcoCity Updates 2

Click Browse to locate the file that you want to import, Excel or Access files must first be
saved as a CEV (Comma Separated VYalues) file,

You can manually enter (or cut and paste) directly in the 'Enter Members' text box, Put each
member on a new line, You can have as many fields as you wish {including custom fields), just
make sure that the sach person's fields are in the same order for the import,

Example:

Michael,Stein,mstein@groundspring.org,Berkeley,Ca

Dawid, Greenberg,dareenberg@earthlink . net,San Francisco, CA
Charles,Ball,charlie@aonl.com, williamsburg,vh

Import List from | |[ Browse.. | o
File

Enter Members




EcoCity Cleveland
EmailNow

Map Data Fields

List set-up

List: EcoCity Updates 8-24-05

Review the format of

File Size
Line Count

Separator *

Field Mapping

vour list and make any necessary changes,

0.04 KBytes @

1t

Comma Delimited | [ _Refresh | @

Select the appropriate separator for vour data from the pull-down menu,
For example, if the data in vour file is separated by commias, select
Comma Delimited,

The first 5 lines of your data are shown below, Merify that EmailNow has
mapped, or matched, the member information that you imported /
entered with the correct field(s). Make corrections if necessary by
changing the selected field name in the drop-down lists above sach
column, Select 'Don't Irmport’ if vou want a colurmn to be ianored, This
rmapping will affect how this list's member data is stored,

FuII mame Vl |Ernai| v
marc leflowitz marc@ecocitycleveland.org

If yvour data includes fields which are not listed in the drop-down lists,
vou can add custormn rermber fields by clicking the Add/Edit Member
Fields link.

Exarmple: If your data includes a "member status” colurmn, you can
use this feature to add member_status as a custom member field -
and then rmap vour data to the new field which will appear in the drop-



Create a header

IEI f_l] )_'Search "i\“{ Favarites Q:} w" Fg |_'f__‘: -

spring.org/EmailMowImport, phpfreset=12action=edit 1 fselectlist=12id=39257

File Edit “iew Favortes Tools  Help

Enter text that will be placed just before (header) and just after (footer) your mes
anly and HTML versions of your message, vou should create both text-anly and H
footer,

Headers are typically used for logos, mastheads, and explanations of why the rec
exarnple, "vou subscribed to our newsletter from the xyz.org website "), and how
from the mailing list, Footers are typically used for contact information, legal notic
Sample footer text has been provided for you,

Text Header EcoCity Cleveland: Designing cities in balance with nature JITY

CLEVELAND

Designing cities In balance with nature

HTML Header

E‘I [ & Internet
<img

sro="http;/Ywww ecocitycleveland orgfimages/final_logo_color.gif*
>

<p==font face="verdana’ size='2" color="#000000"==i=Designing
cities in balance with nature=</i=</p=

[ Preview HTML ]




Start a new mailing

GROUNDSPRING.OFg s

EmailNow Guide EmailNow Menu | Back to My Account
' Name your EcoCity Cleveland
Mailing EmailNow
Select a List Name your Mailing

Review Recipients

set Content Type

and Trackin ; T i) : . . L. 4
4 Enter a unique descriptive name for yvour mailing, Emailbow will use this name to identify the

Create Content mailing in reports and other screens, Mailing names may be up to 100 characters in length and
may include alphanumeric and common special characters (such as spaces, dashes, quotes,

Preview and Test ampersands, etc.),

Mailing

Send or Save Mailing Name * |E|:|:|Cit1.r Updates §-25-0] 7]

Mailing

Statys IMPORTANT: The total size of your mailing content cannot exceed 75KB for text and

HTML combined. Please check the size of your content before sending a mailing.



Select recipients

EcoCity Cleveland

EmailNow

alecrC a LIsl

Select the rmailing list{s) vou want to use for this mailing and click 'Continue’,

Checl: multiple boxes to mail to more than one list,

vou will have a chance to review the list of recipients in the next step.

O

e B WG W6 HEE N N BN

O &

EcoCity Updates §-5-05

Wireb 102 workshop reminder
ermall alert 6_23_05

Ernail alert 5-6-05

weh skills workshaops

EcoCity alert 3-22-05
Ernail alert 12-8-04
EcoCity Updates sign up

Carzhare list

EcoCity Updates

EcoCity transit blog

2463
2,436
2425
2,376
2,360
2,106
2,029

77

43

27

15

[ Continue | [ Prewvious ]

[ Cancel ]




Excluding past recipients

ST dimow

'\{.JﬂﬂF‘\_‘:f"‘i—i

Mailing: EcoCity Updates 8-25-05

Mailing List{s) EcoCity Updates
Estimated Mumber of 27
Recipients

If vou want to exclude recipients of prior mailings, review the section below, Otherwise, click
'Continue’ to move on to the next step,

[ Continue ] [ Frevious ] [Cancel]

Exclude Recipients of Prior Mailings

If vou want to exclude recipients of any prior mailings from receiving this matling, click on the
checkbox next to the mailing title(s) below,

g P T

EcoCity Web 103 workshop Z005-08-15

reminder 13:19:31 e
] Eg;l::ityr Updates--Burning River igﬂgz-ﬂfﬁ;ﬂﬁ S34E
el e
[] Ecocity email alert 6_23_05 §3?155-|::|256-23 2306
p|EECh e (SRR |

[ Continue ] [ Previous ] [Cancel ]




Track opens & click through

EmailNow Guide | Help | EmailNow Menu | Back to My Account

v Name your Mailing |  EcoCity Cleveland
EmailNow

Set Content Type and '|'I'E!CHiI'I~;!
Mailing: EcoCity Updates 8-25-05

W Select a List
o Review Recipients

> Set Content

Type and
Tracking
Message Content | Text and HTML {multipart MIME) v | @
i_reate Content Type *
; Select the content type for your message from the pull-down rmenu,
Preview and Test Groundspring. org recormrmends that vou select Text and HTML
Mailing (rmulitpart MIME), The browser of the recipients will display an HTML

message if it has thiz capability,
Send or Save

Mailing
Status

Url Tracking * | Track URLs in both Text and HTML + | €

ErnailMow can track click-throughs fram URL:s yvou include in your
message, This feature helps vou to determine what topics most
imterest your recipients,

Open Tracking Track Opens in HTML Messages

You can also click to select Track Opens in HTML Massages to track
the nurnber of recipients who actually cpen your message, Thisz
feature is not available for text-only messages,

| continue | | Previous | | cCancel |



Create content

wwsage.php?_gf _CreateMessage_displav=trus

EcoCity Cleveland

EmailNow

Create Content

Mailing: EcoCity Updates B-25-05

From (Name)

From (Email} *

To (MName})

Subject *

|E|::|:|Cit1,r Cleveland |ﬂ'

|En:u:l:itﬁ,r@e::nc:itﬁ_.rn:leveland.n:ur'g |

ErnailMow will autornatically address each message with the recipient's
ermail address, Use thiz optional field to ALSD include the recipient's
name [if these are available in vour member list), or 2 dezcriptive group
rnarme [e.g, 'Save the Whales Board Mermberz'), Use Mail Merge token(s]
for recipient names, 2.3 ${rmermber firstmame} or $fullnarmeal,

|${fu|lnarne} | | mail Merge Fields |

\EcoCity Updates 8-25-05 |

Mote: The size of your message (HTML & Text) can not exceed 75 kilobytes.



Content (wrong HTML)

«\We tried to paste iIn HTML from an
EcoCity web page, which uses a style

S
=<

neet, I.e.

0 class="joinusabsearchhead”>Getting

Out There: Successful online
communications</p>

& Some mass email services can work with
CSS or style sheets, but not Groundspring

«\We need to be more explicit in our HTML




Create content (wrong HTML)

s pri = http:/fent.groundspring.org - EmailMow Preview - Microsoft Internet Explorer E”EI@ |
e/

File Edt ‘“iew Favorites Took Help 'F,
Getting out there: Successfil online communications for nonprofits
EcaCity Cleveland hosts FREE web workshops
To help non-profit organizations inprove thewr online communication skills, EcoCity Cleveland has orgamzed a three-
part series of mteractive workshops. In addinon to the workshops, EcoCity will host two special brown bag lunch
events at the Cleveland Environmental Center with local web design experts. The events are specially designed for
environtriental and conservation organizations mn Mottheast Ohio, and funding comes from the Cleveland Foundation,
The following 1s the agenda and timeline for the senes:
Web development 101
Planning for an effective, low mantenance web site
€] Dore ® Internet :

Copy. Now vou can Paste into the HTML taxt box, Be sure to praview to
rmake sure it's what vou want, We don't recormmend Micrazoft Word for
thiz because the HTML it creates is not supported by all browsers,

<p class="joinabsearchhead"=Getting out there: Successful online f\|
communications for nonprofits</p=>

<p class="Subhead™ > <strong=<em> EcoCity Cleveland hosts

FREE web workshops</em>=</strongs </p>

=p class="intro-text®> To help non-profit arganizations improve

their online commmunication skills, EcoCity Cleveland has organized

Bt R e LT LT SRR o P R S S



Content (the right HTML)

= When we write out the HTML this way:

<p><font face=‘verdana’ size='3’
color=%#004182'<b>Getting out there:
Successful Online Communications</b></p>

<p><font face=‘verdana’ size='2’
color=#000000><b>EcoCity Cleveland hosts
FREE web workshops<br>

To help non-profit organizations improve their
online...</p>

& |t displays this way...



Content (the right HTML)

| hitp:Mfent.groundspring.org - EmailMNow Preview - Microsoft Internet Explorer
Fle Edit Wiew Favarites Tools  Help

Getting out there: Successful online communications for nonprofits

EcoCity Cleveland hosts FREE web workshops

To help non-profit organizations improve their online communication skills, EcoCity Cleveland has
organized a three-part series of interactive workshops, In addition to the workshops, EcoCity fd 75 kilobytes.
will host two special brown bag lunch events at the Cleveland Environmental Center with local
web design experts. The events are specially designed for environmental and conservation
organizations in Nartheast Ohio, and funding comes from the Cleveland Foundation. The
following is the agenda and timeline for the series:

H on & public webserver.
web development 101: prding “http:/™), You can
Planning for an effective, low maintenance web site dfor links that do not

saved HTML file from your

8 Internet . |

Enter HTMI “ou can manually enter HTML directly in this te=t box, If you ars
importing from an HTML authoring tool, be sure to import HTML Source.
You will know it's HTML source because you will see HTML tags such as
=P= or =H1> within the text. To get the HTML source, go to your HTML
editor and find the menu opkion to View Source. Then Select All and
Copy. How you can Paszte inta the HTHL text bax, Be sure ko preview to
make sure it's what you want, We don't recommend Microsoft Word for
this bacause the HTML it creates is not supported by all browsers.

=p=<font face="verdana' size="3" color="#004182"><b>Getting out
lcommunications for nonprofits</b=</p=

| =p==fant face="verdana' size="2" color="#000000"> <h>EecaCity Cle
FREE web warkshops</b>=</br=>

To help non-profit organizations improve

their online cormmunication skills, EcaCity Cleveland has organized



Content (right HTML)

Getting out there: Successful online communications for nonprofits

EcoCity Cleveland hosts FREE web workshops

To help non-profit organizations improve their online communication skills, EcoCity Cleve
organized a three-part senes of interactive workshops, In addition to the workshops, Ec
will host two special brown bag lunch events at the Cleveland Environmental Center witl
web design experts. The events are specially designed for environmental and conservati
organizations in Mortheast Ohio, and funding comes from the Cleveland Foundation, The
following is the agenda and timeline for the series:



Review HTML before sending

A B G| P o @3- 5

w | Preview and Test Mailing - Micresoft [nfis

undspring orgEmalMowiMessage.php?_of _PreviewMaling_displayv=true

v Marne your Mailing
v Select a List
W Review Reacipients

' Set Content Type
and Tracking

¥ Create Content

» Preview and

Test Mailing
Send or Save
Mailing
Status

EcoCity Cleveland

EmailNow

Preview and Test Mailing
Mailing: EcoCity Updates B-25-

Mailing List{s) EcoCity Upd

Excluded Job{s) Mone
Content Type Text and HT
Total Message Size 1.58 KB
URL Tracking Track URLs
Track HTHML Opens Yes

Preview Your Mailing

fou can do a final review of your comp
footer contents - by clicking the link{s)

Review HTML email {(including header
Rewview TEXT email (including header

Click 'Previous' to go back and make el

From: EcoCity Cleveland
To:
Subject: EcoCity Updates 8-25-05

Desigring cities i balance with nature

Getting out there: Successful online communications
for nonprofits

EcoCity Cleveland hosts FREE web workshops

To help non-profit organizations improve their online communication
skills, EcaCity Cleveland has organized a three-part series of interactiv
warkshops. In addition to the workshops, EcoCity will host two special
brown bag lunch events at the Cleveland Environmental Center with
local web design experts. The events are specially designed for
environmental and conservation organizations in Northeast Ohia, and
funding comes from the Clewveland Foundation, The following is the
agenda and timeline for the series:

Web development 101:



Save or send your message

GROUNDSPRING.Org  #rnosorcamzanon

W Marme your Mailing
W Select a List
W Review Recipients

W Set Content Type
and Tracking

w Create Content

W Preview and Test
Mailing

Send or Save

Mailing

Status

N

EmailNow Guide EmailMow Menu Backto My A.ccuu:rlt

EcoCity Cleveland
EmailNow

send or Save Mailing
Mailing: EcoCity Updates 8-25-05

If vou are ready to send this mailing now, click 'Send Irmmediately’, If vou want to save this
rmailing so you can work on it and send it at a later time, click 'Save for Later',

[ Send Inmmediately ] [ Save For Later ]

You can also have EmailMow autormatically send this mailing at a scheduled date and time.
Zelect the date and time when vou want vour mailing to be sent, and click 'Send at Scheduled
Time',

Zend on | fug Vl 24 V| at | 03 & | oo VI A V| POT [ Zend at Scheduled time ]

Click 'Previous’ if vou want to go back a step, Click 'Cancel’ to abandon this mailing. If you
cancel the mailing, vyour message will MOT be sent or saved,

[ Previous J [ Cancel ]




Btw, Groundspring has
a sign-up form

EmailMow Guide EmailMow Menu | Backto H'I.y Account

W Select List(s) EcoCity Cleveland
EmailNow

Create a Web Signup Form: Configure Form

Configure Form

Preview and
Display Signup
Code The following listi{s) will be included on this signup form. By default, all lists on the form are

'Selected’. If vou would prefer new subscribers to explicitly opt-in to a particular hst, you can
change the Subscribe Default setting for that list to 'Mot Selected’,

List{s) on Signup Form Subscribe Default

web Workshop 103 & selected O Mat Selected

The List Marmel(s) shown above will be uzed to identify the list(s) to vour potential subscribers on
the zignup form. They are also used on the Subscriber Thank-vou page and Confirmation
ermail, You can rename alist from the Browse and edit lists/members menu if you want to
rmake the name more descriptive ar friendly’,

Subscriber Thank-you Page

Ermailtow displays a thank-vou page after a subscriber submits yvour signup form. This page
contains a link to return to a vour wehbsite, Use the fields below to configure this link, vou will
have a chance to preview the Thank-vou page on the next screen.

Return Link Text ® ooy to web worksh

Clicking Subscribe after completing the web signup form will generate a
thank-vou rmessage which includes a button that vou can use to redirect
uszers to another location on your website, Enter the text that vou want to
appear on this button, For exarmple. Returmn to Home Paae.




As long as | have Groundspring,
the sign-up will be active

w and Display Signup Code - Microsoft Internet £ http://ent.groundspring.org - EmailNow Previ... E”EJX

File Edit ‘iew Favorites Tools  Help ?‘F:

B _II-II_ . 3 y i = _" I
Seatch 5. Favorites %} B S = .
Ernal Address: | | *
webSignup.php?_gf_YiewsourcedndPreview _display=true ;
S [ —— subscribe to; Web Workshop 103

DSPRINGvOrg First IMatne:

Zip Code f Postal Code:

Click 'Preview Signup Form' to see how your
information fields are included), If vou need t
previous step, When vou are satisfied, copy a
for vour wehsite,

Organization:

Title:

| E
EmailNow Gi Last Mame: | | *
Street 1: | |x
EcoCity Cleveland
EmailNow Clty: | E
Create g Web 1up aOrme rewvie State: |SE|EEI v|
] | |*
|
|

List{s) on Signup Form
web worlishop 103

[*] Fields marked wath an asterisk are required.

[ Preview Signup Form J

Click '‘Preview Thank-vou Page' to see how En @DDHE & Internet
text and URL wou've configured for the return™ e,

Return Link Text FReturn to Web Workshops page
Return Link URL http i Afwme ecocitycleveland. .orgfcalendar/web_workshops_05,htm




Taking Donations online

& For fear of this sounding like a
commercial, Groundspring also has a
donation service (3% trans fee, $25/mo).

« Pros: The biggest advantage Is that you
can offer a gift in exchange for donation
(like a sale) which some services won't
allow. Also, you can process memberships
which some merchant accounts don’t do




Setting up donations online

Edit Features Sample Donation Page (static)
Main Drganization Infc YOUR Hakafdﬂnaunnmﬂﬁ 1
Welcome and thank vou, Iu:ugu:u notifications.. LOGO | TOurGi o SeeThe PIEIGTIMILNE US Matie Ihe
HERE warlds baTar plate. PRRGES Contidoe amng al aus
Famity* tevel andwell send you the e-Nonpralil ook
:n___ A k: * mopgguirad flald, Feoarning derael, oice hate 8o changa your saltings,
Custornize donation armount options. ——3  Donatlon Amaunt: © §30.00 Friend
€ 435 00 Farrdy
= §50.00 Sutzainer
ON | Rec ng Donations
ethir
o0 F'.Ilu:uw daonars to sign-up for autormatic recurring i
OFF | donations, —_ 0% | ward 10 make 3 one-fSiree doastan
C | wart 1o make a recuming donstion every |Month =
oM Thank-you Gift Spacial Offers for Our Supporters: Make 2 donaticn of at lzast
(5] - - L||:| thank- YDLI glﬂ: options for your donors, L Efnﬂ'?nd IECRHD AR 6f 1he2e G2 trru el mab your peleclion on T nesd
OFF [ 3 The eMongrofel A Guide fo ASPE, Intenivet
| Services and Onling Soltware
| Anongno® bechnolo gy puido book Ly ichaol
oM Tell A Friend I || Stsin and John ienyon, Fublished by
o Help your donars spread the ward., Cafpgaz S0l e it
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For an added fee, they’'ll customize
It with your template

iddress é] htkps: ffsecure, groundspring, orgfdnjindesx, php?aid=3925
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Ecological Design | Smart Growth | Transportation Choices The Bioregion | Health & Home | Calendar

Make a Donation to EcoCity Cleveland

We are creating a vision of a better future for Mortheast Chio,
and you can support our programs through membership
donations,

* = required field, Recurring denors, click here to change your settings,

Donation Amount: * @ ¢35 00 New or renewal regular
gl membership

(O §50.00  Supporting membership
()$15.00  Gift memberships

(2 $15.00 Limited income/student
& .

T o ' 0 '



Thank you

& Questions?



