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Planning issues

& \What to think about before creating your
first Web page



Site purpose(s)

=« Because everyone has a website and you should, too?

& Convey information — simple online presence to in-depth
resource

& Organizing — outreach, involvement, fast moving

= Get members/money — focus on your
organization/project

= Entertain — graphics, interactivity

= Key question — What can you do online better than with

other media?

« EcoCity — all of the above, content rich (migrate publications to
Web), large site, long lived, organizational identity (flagship

publication)



Audience

&« Size — hundreds to millions
« Educational level — kids to PhDs

=« Commitment to iIssues — casual interest to die-hard
supporters

« EXpectations — teens to policy makers
« Geography — local, national, international

= Key questions — Who are you trying to reach? Why
would someone spend time on your site? Why would
they come back?

« EcoCity — educated adults, inclined to be supportive,
mostly Northeast Ohio but international image
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Usability

Connection speed — dial-up vs. broadband, file
optimization, bandwidth-hogging features

Browser compatibility

Monitor size — minimize scrolling

Readability — font, font size, column width

Plug-ins — Java, Flash, streaming sound and video
Disability issues

Key guestion — What will be the minimum requirements
of your typical user?

EcoCity — conservative assumptions, but a few sections
of the site with advanced features
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Site architecture

Content organization — logical hierarchy of information
Open architecture — able to add new content organically
Layers of content — drill down for more detall

Navigation — clear and consistent and intuitive, get anywhere
from any page, always a way back

Standard building blocks — menus, headlines, body text,
photos, quotes, links

= Website conventions — give people the basics in the usual

&5

places

Key question — Does your site feel like a confusing maze, or
do visitors immediately have a secure sense of the content
and how to find what they want?

EcoCity — same menus on all pages, layered content, handful
of basic templates for all pages, name on every page



Look and feel

« Emotional feel — study websites to discover what
appeals to you

« Design — coherent, clean, uncluttered

&« Design detalls — fonts, icons, buttons, spelling
&« Writing for the web

= Use of pictures — value of good photography
= Performance — fast, no bad links

= Key question — Does the site convey the look and image
you want?

= EcoCity — professional and trustworthy, visually
engaging, clean look



FEase of maintenance

= Adding new pages — templates

= Updating existing pages — global changes with
templates and library items

= Clean code

= Key guestion — Is it easy for staff to maintain the
site and add new content?

« EcoCity — a few templates upon which all pages
are based, flexible page layout with two columns




Search optimization

« People find you through search engines,
S0 optimize your site for indexing by the
major search engines — meta language,
html links, links to and from other sites



Web design resources

= WWW.uselt.com — site of Jakob Nielsen,
guru of web usabillity

«Www.|nd.org — Don Norman'’s site about
emotional design

& Www.awdsgn.com — Al Wasco’s interactive
design forum

& http://usability.gov/quidelines/ --
Government site on usability guidelines

= Www.webpagesthatsuck.com




Master your domain

= Domain/URL the address to find you on the Web

= Www.Icann.org for list of accredited domain
name registrars

& Average cost: $10 or less per domain
= GoDaddy.com offers domains for $3.99

= Web host companies should offer a couple
domains as part of your hosting package

= Purchase domains with your name but with
different extensions (.com or .net)




Web hosts: What to know

& Hosts your web site files on their server
(computers) 24/7

« Standard services:

« Emall (POP3) accounts
= Domain registration

« Multiple FTP accounts

«\Web building tools (such as PHP/mysql for
online forms and databases)




Web hosts

& Basic Business class package is fine
& Price range of $10-$20/month
«Very small sites — personal web ($5/mo)

& E-commerce solutions for nonprofits at no
or low cost: Network for Good and
Groundspring.org

« Name recognition doesn’t necessarily
equate to better service



I\/Ianaging domains

_MYACCOUNT BAGSvoMmCy Sy

| = ORI
You are here: My Account =+ Package Administration = Domains
Domain Overview
Review and manage vour domains - change settings, set security functions, or add on mare domains to your package.
1-10 af 10 il
New i~ Destlnatu:un v Contact|v| DNS 575 LockiUnlock | Delete Subdomain | Info | Extras |+ Search m
- .ﬂ.u:h:l on a Domain 2 | [F21]
| Create & Subdomain 1&1 Domain Farwarded (http: Mooy 2o ) Feady
|:| ecocitycleveland.org 1&1 Domain Web space (fecocity) Ready
|:| greaterohio.com 1&1 Domain Farwarded (hitp: Mhoeseay gre. ) Ready
|:| greaterohio.org 1&1 Domain Web space (figo) Feady
|:| greencitybluelake.com 1&1 Domain Farvearded (http: Mooy 2co.) Ready
|:| greencitybluelake met 151 Domain Forwearded (hittp: Mo gre. ) Reacdy
|:| greencitybluelake.org 1&1 Domain Web space (fgreencityblue. ) Ready
|:| =85287406 onlinehome.us Subdomain Wieh space (1) Ready
|:| s 000.arg (DM=) 1&1 Domain Forvearded (hitp: faooewy 20z ) Feady
|:| thetree us 1&1 Domain Web space (Ahetree.us) Ready
Shared SSL Encryption Domain Marketplace Earn $$% with your domains
Specity the domain that should use encrypted Iz the domain you want already taken? Search Mot ready with your website’? Put vour domain
data tranzmis=ion. premium domainz, or list your own damain for Lo weork earning you money with a free Domair

zale. Parking page.



Email accounts

Mailboxes: 483 available (A00 total)

1-20 of 24 [wfm

Mewye |+ Settings |« Delete Sirus Protection

Spam Fitering | Wehkhisil

adminZecocitycleveland.org

boallahaniEgresterahio o

bwviliamsi@oreaterohio.org

calendar@ecocitycleveland. org

davidi@ecocitycleveland.org

dotied@ecocitycleveland.org

ecocityclevelandi@ecocitycleveland.org

ecocityclevelandi@thetree us

efackleri@greaterohio.org

gkrebsi@greaterohio.org

infofgdgreaterohio.org

infodgreencitybluelake arg

interni@ecocitycleveland.org

jconverse@oresaterohio.org

joei@ecocitycleveland.org

marcfecocitycleveland.org

poareyvi@aresterohio.org

photozsi@ecocitycleveland org

ryani@ecocitycleveland.org

supporter@greaterohio.arg
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Mailkios : m36135190-2
Mailbos: - m36135190-14 7%
Mailboz : m3G136190-15 4%
Farward : marci@ecocitycleveland org
Maillbos - m36138190-3 378 O
Maillboz: : m36136190-4 374

Forward : marci@ecocitycleveland org
Forveard . davidi@ecocitycleveland .org
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Forveard . efackleri@greaterohio.org
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Results Shown in Table Format

Web stats

Froom Jume 5, 2005 to June 11, 2005

++ pate
652005
662005
672005
682005
Go02005
602005
6112005

4516 Unigque Visits

Explanations

Day
Sunday
Monday
Tuesday
Wednesday
Thursday
Friday
Saturday

What do these statistics show me?

This analysis summarizes muitiple page impressions of an indnddual visitor into unicgue visits. Avisiton is counted only when
bringing up more than one page and taking no longer than 30 mimnes between individual pages.

What does this tell me?

17T of T E@@a
A8 Unigue Visits
494
877
Ll
B34
552
578
654

Yol know how many unigue visits are made to your webhsite and at which times.

Please note: All evaluations use statistical methods interpreting automatically generated log files. Due to technically unavoidabla
inaccuracies, some of the information may not be thoroughly acaguired. 1&1 WebStatistics cannot deliver any legally binding basis,

.40, for settlement purposes.

22005 181 Internet Ine,

The current date and time: B/ 272005 111216 EST



Blogger alternative

Address | @] hitpe hwww . car sharing. s/ b ﬂ

| {_) Blogger SEARCH | BiogThis! GET YOUR OWN BLDG

Carsharing US

nrormation, 1ssues and 1deas fo 5. and b American carsharnng servicas 3

SURNDPAY, JUNE 12, 20035

What Does Carsharing Cost in Europe? \ & | Mame:

Dave Brook
Location:
Portland, Oregon,
United Statas

Founder of Carsharing Partland, the
first commercial carsharing
company in the US in 1992,

= View my complete profile

Continuing from my earlier comparisons of US and Canadian
companies, below is a comparison of rates for personal memberships
frormn some of the major European carshares, converted to US dollars
and distance. I've tried to keep the comparison for a similar vehicle
from each service - typically an Opel Astra station wagon [Kombi,
which 1s not necessariby the smallest, least expensive vehicle in the
fleats.,

| hmws sk shoses hasn skla ks dabarmins raanbkbe ae snmiosl



Getting searched

&« The basic submission to Google:
www.google.com/addurl/?continue=/addurl

« Wanted: lots of popular sites linking to your site
= Optimize results with keywords & Meta tags

« Pay services can optimize results, but the best, low cost
way Is to build a content-rich site to which others want to
link.

= Who'’s linking to you? Google the following:

".ecocitycleveland.orqg -site:ecocitycleveland.org"
(substitute “ecocitycleveland.org” for your domain)

Source: BruceClay.com



Accessi

ble web sites

= 99.5 million Americans with disabilities (2000

Census).

= NoO accessibility po
http://www.access-

Ice, but U.S. & Int. laws
poard.gov/sec508

= Accessibility: The o
makes it usable by

uality of a Web site that
the largest audience,

regardless of disability.

Source: Alexander Traugott, Web Developer, National Collaborative on

Workforce and Disability for Youth.



Accessibility guides

« Navigation is clear, concise

=« Easily read and understood by those using a text
reader

« Low on clutter, well spaced and links are well
defined

= Hypertext links are preferred to graphic links
& Avoid pop-up windows and frames

& Text colors have good contrast with page
background color



Adress | 4] http:/fvwm. csszengarden com/

Zen | |
Garden g i S Do

A demonsthation ofwhat The Road to Bnlightenment
Littering a dark and dreary road lay the past relics of browser-specific tags,

can be accomplished incompatible DOMs, and broken CSE suppart.
visualiy through CRE-

Today, we must clear the mind of past practices. Web enlightenment has been
achieved thanks to the tireless efforts of folk like the W22, WaSF and the major browser
creators.

based design. Select any
stule sheet from the list to
foad it into this page.
The czs Een Earden invites you o relax and meditate on the important lessons of the
Download the sample miasters, Bagin tosee with clarity, Learn to use the (vt to be) time-honored technigiies

N Rle and e file in new and invigorating fashion. Become one with the weh,

So What is This About?
There is clearly a need for CE5 to be taken seriously by graphic artists, The Zen Garden aims to excite, inspire, and

encolrage participation. To begin, view some of the existing designs in the list. Clicking on any one will lead the style sheet
into this very page. The code remains the same, the only thing that has changed is the external .css file. Yes, really,

C22 allows complete and total control over the style of a hypertext document. The only way this can be illustrated in a
way that gets people excited s by demonstrating what it can truly be, once the reins are placed in the hands of those able
to creats beauty from structure. To date, most examples of neat tricks and hacks have bean demaonstrated by structurists
and coders. Designers have yet to make their mark. This needs to change.

selectia design:

Love Is In The .H.i'by
Mula Gonte

Greace Remembran:
by Pigrn-leg
Bourbronnals

Hengarden by Me,
Ehmerang

Hoops < Tounamant
Edition by Dawid
rarshall Jr.

Ohsuiguinnce by Pier
Gleeson

Red Paper by Rob
Soule

Chien by Alex Miller

Likee the Sea by Lars
L ETTTY

TG NS
- an s 1
¥iew All Designs

Tes0UrceEss




Accessibility resources

Usability

& Jacob Nielsen http://www.useit.com/

& Jared Spool http://www.uie.com/

& http://usabilityprofessional.org/usability resources/
Accessibility

« Mike Paciello http://www.webable.com

= WebAIM http://www.webaim.org

« Accessible Web Authoring Resources and Education
Center http://aware.hwq.org/

Examples of Accessible & usable sites
& http://www.csszengarden.com
& http://zeldman.com




GreenCityBluelLake.org

Netwark Map
Calendar

Alerts

Jobs & Volunteering

About

Welcome to FreenCityBluelake.arg, the netwot leading the transformation toward a sustainable future in Hortheast Ohio.
i wou are 3 nonprofit organization located in the area, padicipation is free upon completion and review of the form
below. For-profit and governmental organizations and individuals should submit items directly to
webmaster@greencitybluslake. org for consideration.

FPleas=e fill out everny field in the form. Please allow up to 3 business days to process wour request and to receive your user
Il and passamword.

“aur | |
name:

Email | |
address:

Phone | |
number:

Title: | |

Organization: | |

I= your organization = nonprofit?

{:} “es
{:} Mo

':::' Mot yet, but planning to be
Which best describes wour organization:

Y e rsiiva mrmantal
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Sign up

Zdmin page | lag

Admin module -- add calendar events, job
postings and activist alerts here!

Start adding content

Date af wvant

Ewenl ype

Stard tma

End fima

Contact Hama

Conta=t Emall

Cantatt Phone

Lacation

Eubjadd (50 cham mad)

admin page | lagos

Add event to calendar

.
216 Lo |Jess0

Guear Speskers: Maurice Haya, PE, Chief Tech
COfficer, Ztate of Hawvaii and Will Guild, PhD and
author of How deliberative polling helped build
1I000HMW of renevable energy projects in Texaz.

" SubmaEvent



Thank you

& Questions?



